
KLAMBERT
Sticky Note
The Refunds Issued report will display information and totals on refunds that were issued in the time frame you select when running the report. You can run this report for any time frame.

KLAMBERT
Sticky Note
This report can be run for any or all departments in your office. The default option is set to "All Departments." The report will organize the issued refunds by department, and then within the department it will organize the refunds by payment method. It will include all payment methods except "Fund Transfer."

KLAMBERT
Sticky Note
The reason for the refund will appear if the field "Show Details" is set to yes. The default is set to yes, but you can change it to no.  

KLAMBERT
Sticky Note
If the payment method for the refund is "Billed," "Credit Memo," "Fee Waiver," or "Write Off," the text will be in red bold italic font, since these are incorrect payment methods for refunds. For example, if the payment type is "Fee Waiver," you would not want to issue a refund to that payment type since no money would have been received for it. 
Totals are summarized  on page 3. 








